
Getting sick is never in your plans, so be prepared for anything this 
cold and flu season with 24/7 urgent care on LiveHealth Online. 

Stay home and see a doctor in minutes – even when your local 
doctor’s office is closed. You can get a diagnosis and treatment plan 
in no time, so you can get back to feeling better. 

With urgent care on LiveHealth Online, you’ll get:

Around-the-clock urgent care when you need it 

Available through the SydneySM Health 
and LiveHealth Online apps, or 
Anthem.com and LiveHealthOnline.com  

See a doctor for 
these conditions 
and more: 

n Flu

n Cold & fever

n Sore throat

n Headache

n Allergies

n Minor rashes

n Pink eye

n Tooth pain

n Skin conditions

Prescriptions sent 
to the pharmacy of 

your choice 

Doctors available 
24/7 - no need to 
leave the house

Shorter wait times 
than in-person 

LiveHealth Online is offered through an arrangement with Amwell, a separate company, providing telehealth services on behalf of your health plan. 




